Terms of Use

1. About CirclesAl

CirclesAl is a service that automatically generates responses and images based on
information you enter. We may extend CirclesAl to provide (a) information on services or
promotions suited to you; (b) support for your enquiries based on your plan and your use of
our services; and (c) other features that make CirclesAl more useful to you. These features
are not necessarily available today. If we introduce them, we will tell you what they do, what
information they use and any applicable conditions, in the app, on our website or by other
appropriate means, and will obtain your consent where required by law.

2. Third-party Al providers

CirclesAl uses Al models and services provided by third parties, including OpenAl,
Perplexity, Alibaba Cloud (Qwen), Google (Gemini) and Anthropic, and other providers we
may add from time to time. You may choose which model to use where this option is offered.
By using CirclesAl, you agree that the terms of use of the relevant provider apply to your use
of its model, and you agree to comply with them.

3. Fair Usage Policy

Your use of CirclesAl is subject to a monthly usage limit, which keeps the service fast and
affordable for all Circles.Life customers. The limit applies per calendar month and resets on
the 1st of each month at 00:00 Singapore time. All CirclesAl features, including image
generation and deep research, count towards the same limit. If you reach the limit, CirclesAl
will be paused for you until the limit resets. Unused usage does not carry over. We may
change the limit from time to time

4. Your input

You represent and warrant that you have all rights, licences and permissions needed for
anything you enter. You must not enter personal data of others, trade secrets or other
confidential information, information you are bound to keep confidential, or any other
information that is inappropriate under law or contract.

5. Use of outputs

When using outputs, you agree to respect human dignity and individual autonomy, comply
with applicable laws, and not infringe the rights of others. You are fully responsible for any
sharing of outputs, including posting on social media, disclosure, copying or sending to
others, and for anything third parties do with them.



6. Prohibited conduct

You must not use CirclesAl to: infringe copyright, trademarks, image rights or other
third-party rights; impersonate anyone; create images or other content using personal data,
trade secrets or other confidential information; break or encourage breaking the law; act
against public order or morality; create or use discriminatory, violent, sexual or otherwise
inappropriate content; cause harm to us or others; bypass or attempt to bypass safety
measures, filters or usage limits (including the Fair Usage Policy, for example through
automated or bulk use); or do anything else we reasonably consider inappropriate.

7. Content safeguards

CirclesAl is configured to prevent the generation of content that may break the law, offend
public order or morality, or infringe the rights of others. As a result, some requests may not
produce an output. We do not guarantee any output, or the absence of one.

8. Performance and variability

CirclesAl depends on the speed and performance of the third-party Al systems it uses. By
their nature, outputs may vary depending on how those systems have been trained and on
prior interactions.

9. No warranty

Outputs are generated automatically by Al and may not be accurate. You are responsible for
assessing whether an output is accurate and appropriate. We make no warranty about the
completeness, accuracy, safety, legality, fithess for purpose or usefulness of CirclesAl or its
outputs, or that outputs do not infringe third-party rights.

10. Intellectual property in outputs

We make no warranty about ownership of, or your right to use, copyright or other intellectual
property in outputs. You decide at your own risk whether to use an output.

11. No training on your data

We do not use information you enter to train Al models.

12. Changes

We may change CirclesAl, or suspend or end all or part of it, without prior notice.

13. Other terms

These terms apply in addition to the Circles.Life Terms and Conditions and Privacy Policy.
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